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Link to the Provider Portal:

https://provider.massgeneralbrighamhealthplan.org/

Contact Us

For questions about Mass General Brigham Health Plan provider portal, you 
can contact us at HealthPlanprweb@mgb.org or
call 1-855-444-4647.

Provider Portal Registration

Overview

The Provider Portal is Mass General Brigham Health Plan’s Web-based 
transaction service for providers. The Provider Portal capabilities include the 
ability to verify patient eligibility; view claim status and a patient’s personal 
health record (PHR)/Protected Health Information (PHI); create/view 
notification of specialty referrals/authorizations; view/download your 
electronic Explanation of Payment (remittance advice); and PCP assignment 
changes.

Conditions of Use

Mass General Brigham Health Plan may change any term in this User 
Agreement at any time. The changes will appear in this User Agreement, and 
your use of the Provider Portal after any changes have been posted will 
constitute your agreement to the modified User Agreement and all of the 
changes. Therefore, you should read this User Agreement each time you 
access the Provider Portal.

By accessing and using the Provider Portal, you are also agreeing to be legally 
bound by the Provider Portal Terms of Use. For more information, see the full 
Terms of Use.

You may not use the Provider Portal for any unlawful purpose, or any purpose 
not approved by Mass General Brigham Health Plan.

Accessing MGBHP’s Provider Portal

https://provider.massgeneralbrighamhealthplan.org/
mailto:HealthPlanprweb@mgb.org
tel:18554444647


How to submit a New claim

• On the Provider Portal homepage, select 
Claims and then Submit a Claim.

• If you do not have these options speak with 
your site’s User Administrator. 

• If you are the User Administrator for the 
site, contact HealthPlanprWEB@mgb.org 

mailto:HealthPlanprWEB@mgb.org


New Claim Submission

• Verify that the Provider information is accurate for the claim 
you’re submitting.

• Choose a Specialty Code

• If the specialty for your claim is not available, you may 
choose No Specialty Code

• Click Search next to the Patient Field. You will get a Pop-Up 
window that allows you to choose search parameters. Fill 
them out and click Search again. *it is best to use all capital 
letters*

• Verify the patient information is correct

• Enter the Date of Service or choose using the calendar 

• Upload a completed CMS 1500 or UB-04 claim form using the 
Choose Files button. This will allow you to search for a file on 
your computer.

• PDF is the preferred format

• If your claim requires an invoice choose “Claim with 
Invoice” from the Submission Type drop down. You may 
attach the invoice using the second Choose File button

• Click Submit and a confirmation screen will appear

Claims Submission Template



Claims Submission Confirmation Screen

• Once submitted, please allow 3-5 business 
days for the claim to be entered before 
verifying a claim status. 

• Once assigned a claim number, it should 
process within the standard processing time.

• The confirmation screen will also provide you 
with a Transaction ID number for your 
submission.



Provider Correspondence Portal



Provider Correspondence Portal

• On the Provider Portal 
homepage, select Claims and 
then Claims Status



Verifying Claim Status

1. Select to view claim by 

Member ID or Claim 

Number.

2.  Enter the Member ID 

or Claim Number and 

select Go. 



• Verify that you have selected:
• The correct claim
• Correct member
• Correct Servicing Provider

• Select the Submit Claim Review 
option.
• Reminder: claim reviews 

must be submitted within 
timely filing

Claim Status Review



• Enter all required information in the Request for Claim Review 
Form. 

• Select appropriate Review Type from the dropdown menu. This 
ensures the upload is triaged to the appropriate area. 

• Use the Choose File button to upload your attachment.
• Click Submit once you’ve completed

Important notes: 
• A claim review form must be completed and attached to this 

request. Please add any other supporting documentation for 

review to the claim review form and upload as one document.

• If previous correspondence has been submitted to Mass 

General Brigham Health Plan, we ask that you not resubmit via 

the Correspondence Portal.

• Please indicate if this is a duplicate submission and the reason 

why. 

Provider Correspondence Portal

• Track your Submissions in the Provider Portal



Resources & Reminders



Claims Information Page

https://massgeneralbrighamhealthplan.org/

providers/claims 

Highlights:

• Clear guidance for where to send claims

• ID card images to help you identify plans

• Provider Refund/Claims Retraction FAQ

• Request for Claim Review Form

https://massgeneralbrighamhealthplan.org/providers/claims
https://massgeneralbrighamhealthplan.org/providers/claims
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Mass General Health Plan Contacts

Provider portal: 
Claims status, eligibility, EOP

Mass General Brigham Health Plan Provider Portal

Claims issues, benefits Provider Service 855-444-4647
HealthPlanproviderservice@mgb.org 

Portal IT support HealthPlanprweb@mgb.org

Provider enrollment and 
credentialling, directory issues

HealthPlanpec@mgb.org

Medical policies, payment policies, 
provider manual, provider directory, 
drug lookup, forms

Providers | Mass General Brigham Health Plan

Audit denial inquiries healthplanaudit@mgb.org

https://provider.massgeneralbrighamhealthplan.org/Authentication/LogIn
mailto:HealthPlanproviderservice@mgb.org
mailto:HealthPlanprweb@mgb.org
https://massgeneralbrighamhealthplan.org/providers


Stay connected

Visit the following links to register:

• Admin Newsletter Archive | Mass General Brigham Health Plan 

• MGBHP blog 

Administrative 

Newsletter
(monthly)

Includes important 
administrative updates 

that make it easier for your 
practice to do business 

with us

Best Practice     

Provider Blog
(twice per week)

Get the latest in health 
and health insurance 
trends, news, and tips

Follow us on Twitter @MGBHealthPlan

https://massgeneralbrighamhealthplan.org/admin-newsletter
https://blog.massgeneralbrighamhealthplan.org/all


Questions?
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